UNITED I8 UNITED PUMPING SERVICE, INC.

14016 EAST VALLEY BOULEVARD
CITY OF INDUSTRY, CALIFORNIA 91746 .
I I ' PHONE: (818) 961-0326
FAX (818) 336-7734 SALES
FAX (818) 961-3799 OPERATIONS

March 3, 1992

Douglas Aircraft
19503 S. Normandie Avenue
Torrance, CA 90502

Mail Code C6-59

Attn: Mr. Robert Toole

Dear Mr. Toole,

Recently, while transporting roll-off bins from Douglas Aircraft,
Torrance to U.8.P.C.I., Utah two bins were mismatched. While the
manifest called for bin R384, bin R284 was inadvertently shipped. Both
bins are Douglas Aircraft waste. Bin R284 is contaminated soil, bin
R384 is grinding sludge.

The disposal site has been contacted and the matter clarified. Steps
have also been made to rectify the situation at the shipping end.
Lastly, steps have been made within our organization to prevent the
repeat of such a mishap.

We apologize for any trouble this may have caused. Please contact us
if there is anything further which we may do to remedy this situation
or to discuss the matter further. Thank you.

Sincerely,

Eduardo C. Perry
General Manager
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